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We are pleased to have this opportunity to present ROE Logistics

 

as one of your logistics 

 
solutions 

 

provider 

 

to 

 

serve 

 

you 

 

with 

 

a 

 

total 

 

logistics 

 

solution.

 

We 

 

are 

 

confident 

 

that 

 

we 

 

can 

 

provide 

 
you 

 

with 

 

timely, 

 

proactive 

 

and 

 

efficient 

 

services 

 

that 

 

will 

 

provide 

 

a 

 

fresh 

 

outlook, 

 

sound 

 

business 

 
judgment and an innovative application of skills.

Our 

 

mission 

 

is 

 

to 

 

help 

 

our 

 

clients 

 

and 

 

our 

 

people 

 

excel. 

 

We 

 

achieve 

 

this 

 

through 

 

our 

 
commitment 

 

to 

 

deliver 

 

superior 

 

service 

 

–

 

adding 

 

value 

 

to 

 

your 

 

organization 

 

– as 

 

we 

 

build 

 

and 

 
maintain a strong relationship. 

We believe that we have a contribution to make as your logistics

 

provider in helping you 

 
fulfill your objectives and meet the challenges that lie ahead. We would very much appreciate having 

 
the opportunity to make a difference.

Thank you for considering ROE Logistics as the vital link in your distribution chain.

Welcome to our world …

… A World of opportunities without borders



ROE Logistics Inc (part of TUI AG) offers a total logistics package. Proudly in business for over

 

30 years, 

 
our 

 

offices 

 

across 

 

Canada 

 

and 

 

our 

 

partners 

 

around 

 

the 

 

globe 

 

provide 

 

services 

 

designed 

 

to 

 

ease 

 

the 

 
demands 

 

placed 

 

on 

 

today’s 

 

business 

 

community. 

 

We 

 

offer 

 

innovative 

 

and 

 

fully 

 

integrated 

 

logistics 

 
supply‐chain solutions for international freight forwarding, warehousing and distribution and as well as 

 
customs clearance and shipping of dangerous goods. ROE logistics

 

is a licensed and fully insured NVOCC 

 
freight 

 

forwarder, 

 

has 

 

over 

 

383,000 

 

sq 

 

ft 

 

of 

 

warehousing 

 

space 

 

across 

 

Canada 

 

and 

 

is 

 

supported 

 

by 

 
professional 

 

and 

 

knowledgeable 

 

industry 

 

experts. 

 

Our 

 

commitment 

 

to 

 

provide 

 

professional 

 

and 

 
personalized service is the basis of our success and we extend that commitment to continue to exceed 

 
our client’s service expectations. 

Who is ROE Logistics?

Manfred Engst

 
President & CEO

A World of Opportunities without Borders

Proud Members of:



What we can do for you
International Freight Forwarding

•

 

Importing / Exporting

•

 

FCL/LCL –

 

LTL/FTL

•

 

Air/Ocean

•

 

Rates & Letter of Credit

•

 

Agriculture Services

•

 

Trucking Services

Customs Brokerage Services
•

 

Electronic Data Management/Reporting 

•

 

Duty Drawbacks 

•

 

ACROSS, PARS, INPARS, AGRIPARS Releases via EDI 

•

 

Canadian Customs Broker 

•

 

Canadian Representation for US and Non‐Resident Importers

Warehouse and Distribution
•

 

General Storage (Short and Long‐Term)

•

 

Pick & Pack Services 

•

 

Inventory Management

•

 

Cross Dock Operations

•

 

Container Stuffing/De‐Stuffing

•

 

Deconsolidation & Bulk Handling 

•

 

Customs Examination at our Montreal Location

•

 

Repacking 

•

 

Return Management EDI

•

 

Redistribution

•

 

Order Fulfillment 

•

 

Reverse Logistics Management Program

•

 

Distribution and Delivery for Shipments Of all Sizes 

•

 

Sufferance & Bonded Warehouse 



There’s nothing we can’t handle…

Door‐to‐door around the world
Our network of air, ocean and ground hubs offers you door‐to‐
door delivery anywhere in the world.

Globally local
Our global partners allow for up‐to‐the‐minute insights on local 
conditions to reduce any risk of delays.

We have the capacity you need
Our non‐asset‐based operating style, in combination with our 
unique Central Procurement and Capacity Management 
resources, gives us unrestricted access to virtually unlimited 
capacity anywhere in the world. This ensures we have the 
capacity you need, where you need it and when you need it.   

LCL – FCL – Door to Door – Door to Port – Port to Port – Port to Door



Solutions for all of your logistics needs…

At ROE Logistics, we understand that there are no cookie cutter solutions to all 

 
supply chain management needs. Whether you require a special report, certain 

 
capabilities 

 

such 

 

as 

 

EDI 

 

or 

 

a 

 

specific 

 

procedure, 

 

ROE 

 

Logistics 

 

will 

 

go 

 

the 

 
distance to meet your needs.

Dangerous Goods: Handling/Transporting Hazardous 
Materials (Explosives, Corrosives) 

Bulk Inventory 

Agri

 

Services

Oversize Cargo

Refrigerated Cargo



Customs Brokers

Need to clear customs fast?

 

Our experienced technical 

 
experts can help your goods clear quickly and efficiently 

 
with our electronic customs‐clearance network. How? By 

 
taking advantage of the latest Customs release 

 
initiatives and reviewing your goods to make sure they 

 
comply with product‐specific regulations.

NAFTA compliance 

Tariff classification 

Valuation 

Duty/tax recovery

Specific product requirements 

Canadian & US Customs

Compliance Audits

Permits



Excellent Warehouse facilitiesExcellent Warehouse facilities
ROE Logistics provides the competence of a reliable partner for the 

 
distribution, pick and pack, crating and warehousing of your goods. 

 
Complementing a full suite of trade options, our warehouse services 

 
round out a one‐stop resource for all your transportation needs‐

 

start 

 
to finish.

Did you know our Montreal warehouse Did you know our Montreal warehouse 
offered all of this???offered all of this???

Customs Examinations
Bonded Warehouse

Order Fulfillment
On-line web based inventory system

Cross Dock Services FTL/LTL
Small parcel receiving and handling

Reverse logistics program
24-Hour secure facility

After-hours and weekend services
Container loading and unloading

Co-load trans-border services

Located :660 Bridge

Montreal, Quebec H3K 3K9

1.888.SHIP.ROE(744.7763)

Contact:  bondedwarehouse@roelogistics.com for more 
information



Our team of experts is what sets us apart

Our dedicated logistics professionals will be 

 
with you for every aspect of your logistics need.

Our goal is to add value for clients, colleagues, 

 
and business partners through consistent 

 
pursuit of excellence through Teamwork

 

and 

 
commitment to our shared values.

…It is great working with people who care, and put the 
extra effort to ensure that a customer is well taken care of. 
You have great people working for you, that ’s what counts 
and I am sure that you are well aware. 

-Budmark Textiles



Keeping our technology state‐of‐

 the‐art
While strategy and process deliver product to market, businesses

 

increasingly rely on 

 
information technology to link demand and supply. Technology provides the operational 

 
bandwidth to engage supply chain partners across the globe. At ROE, our dedicated team of 

 
onshore and offshore specialists have developed tools /solutions

 

to link and integrate all 

 
key partners; our strength is in our ability to manage data and process flow.

All of our tracking software is 

completely web based for your 

convenience. You can access 

this directly from our website! 

Freight & Warehouse tracking systems!



Warehouses across Canada

Warehouse Toronto, ON 100,000 sq.ft Warehouse Montreal, QC 71,000 sq.ft Warehouse St‐Hyacinthe, QC 132,000 sq.ft

Warehouse Calgary, AB 38,000 sq.ft Warehouse Vancouver, BC 42,000 sq.ft

Completely equipped with RF systems, our warehouses are equipped

 

to handle both short and 

 
long term storage, pick & pack operations/ distribution and minor assembly.



Locations

CANADA
ROE Logistics Inc.

Montreal
Head Office
660 rue Bridge
Montréal, QC H3K 3K9
T:514.396.0000
F:514.396.5547

Toronto
199 Longside Dr.
Mississauga, ON L5W 1Z9
T:905.625.5333
F:905.625.5360

Calgary
Bay 70, 2150 29th St. NE
Calgary, AB T1Y 7G4
T:403.291.6651
F:403.291.4003

Vancouver
608 Annance Crt. Unit.#3
Delta, BC V3M 6Y8
T:604.540.5544
F:604.540.5040



Key Contacts

MONTREAL, QUEBEC

 

(Head Office)
Manfred Engst

 

manfred.engst@roelogistics.com

 

President & CEO

 

514.396.0000 ext. 311
Insert name

 

name@roelogistics.com

 

title

 

phone and ext.

TORONTO, ONTARIO
Insert name

 

name@roelogistics.com

 

title

 

phone and ext.

CALGARY, ALBERTA 
Insert name

 

name@roelogistics.com

 

title

 

phone and ext.

VANCOUVER , BRITISH COLUMBIA 
Insert name

 

name@roelogistics.com

 

title

 

phone and ext.

mailto:name@roelogistics.com
mailto:name@roelogistics.com
mailto:name@roelogistics.com
mailto:name@roelogistics.com


For more info, please visit our website:

www.roelogistics.com
Thank You!

Presenter
Presentation Notes
Acadca



http://www.roelogistics.com/
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